PATIENT’S BILL OF RIGHTS AND RESPONSIBILITIES
Section 381.026, Florida Statutes

The staff of this health care facility recognizes you have rights while a patient receiving medical care.  In return, there are responsibilities for certain behavior on your part as the patient.  These rights and responsibilities include:

A patient has the right to:
•Be treated with courtesy and respect, with appreciation of his/her dignity, and with protection of privacy. 
•Receive a prompt and reasonable response to questions and requests. 
•Know who is providing medical services and is responsible for his/her care. 
•Know what patient support services are available, including if an interpreter is available if the patient does not 
  speak English.
•Know what rules and regulations apply to his/her conduct. 
•Change providers if other qualified providers are available.
•Be given, by the health care provider, information such as diagnosis, planned course of treatment, alternatives, risks and    
  prognosis.
•Refuse any treatment, except as otherwise provided by law. 
•Be given upon request full information and necessary counseling on the availability of known financial resources for care. 
•Know whether the health care provider or facility accepts the Medicare assignment rate, if the patient is covered by Medicare. 
•Receive prior to treatment, a reasonable estimate of charges for medical care. 
•Receive a copy of an understandable itemized bill and, if requested, to have the charges explained. 
•Receive medical treatment or accommodations, regardless of race, national origin, religion, handicap, or source of payment. 
•Receive treatment for any emergency medical condition that will deteriorate from failure to provide treatment. 
•Know if medical treatment is for purposes of experimental research and to give his/her consent or refusal to participate in 
  such research.  
•Express complaints regarding any violation of his/her rights. 

A patient is responsible for:
•Behaving respectfully toward all health care professionals and staff, as well as other patients and visitors.
•Giving the health care provider accurate information about present complaints, past illnesses, hospitalizations, medications 
  and any other information about his/her health.
•Reporting unexpected changes in his/her condition to the health care provider. 
•Reporting to the health care provider whether he/she understands a planned course of action and what is expected of him/her.
•Following the treatment plan recommended by the health care provider.
•Keeping appointments and, when unable to do so, notifying the health care provider.
•His/her actions if treatment is refused or if the patient does not follow the health care provider’s instructions.
•Making sure financial responsibilities are carried out. 
•Following health care facility conduct rules and regulations.

Medicaid Fraud: 
To report suspected Medicaid Fraud, please call AHCA Medicaid Program Integrity toll-free (1-888-419-3456) or the Attorney General toll-free (1-866-966-7226)

Abusive, Neglectful, or Exploitative Practices
To report abuse, neglect, or exploitation, please call the Florida Department of Children and Families toll-free (1-800-962-2873)
COMPLAINTS
If you have a question or concern about your rights and responsibilities, please request to speak to the Administrator. Or you may call 727-771-8333 Extension 228.  We want to assure you that we provide you with excellent service, including answering your questions and responding to your concerns. 
If you have a complaint against a health care professional or facility and want to receive a complaint form, contact the 
following office:   
Agency for Health Care Administration
Consumer Assistance Unit                                  	   
2727 Mahan Drive, Building 1                                                                            
Tallahassee, FL  32308	
1-888-419-3456
www.ahca.myflorida.com
www.FloridaHealthFinder.gov
Office of the Medicare Beneficiary Ombudsman: www.medicare.gov/Ombudsman/activities.asp   1-800-MEDICARE
